
DMU STUDENT CHARTER
2017–2018
This Student Charter has been developed collaboratively with you, our students,  
De Montfort University (DMU) and De Montfort Students’ Union (DSU). Students have the 
privilege and responsibility of playing an active and crucial role in its development and overall 
success. The charter does not constitute a legally binding contract; it sets out what we can 
expect from each other as partners in our learning community. To value and respect diversity and 
recognise that different people bring different ideas, knowledge and perspectives that create 
a dynamic and exciting place to study. To ensure we treat each other with respect, dignity and 
courtesy with consideration for their individual needs. 

The Student Charter will be reviewed annually by the Academic Board, which includes student 
members and representation from DSU.



• …commit to providing excellent research 
informed teaching and learning.

• …provide Universal Design for Learning that aims 
to provide an equal learning experience for every 
DMU student.

• …encourage you to value your personal growth 
and support partnership working between 
students, staff, employers and DSU to enable 
you to build your own challenging and rewarding 
student experience.

• …provide you with a Personal Tutor who will 
commit to the DMU Personal Tutor Practices  
and Principles. 

• …continue to enhance our digital presence 
through IT investment to aid your studies and 
transform your experience by providing 24/7 
access to the library and specialist online 
resources and software, including DMU  
Replay, our sector-leading audio and visual 
content platform.

• …give you the opportunities to represent 
students and the student voice and create 
change through democratic or representative 
structures at every level of the university.

• …recognise and celebrate the student 
contribution to the university.

• …provide inspirational opportunities for learning, 
such as through work placements, volunteering, 
sports, the arts, #DMUlocal  
and #DMUglobal.

• …give you the tools and confidence to succeed 
and achieve your potential for life from academic 
staff along with specialist teams, such as the 
Disability Advice Support Team and the Careers 
Service.

DE MONTFORT UNIVERSITY (DMU) WILL:

“The commitments we make to one another are the foundations 
on which our community is built and the basis on which a great 
student experience can continue to flourish. The Student Charter 
has never been more important. It gives every student a voice 
and the assurance that your university will listen to you and 
support you in every way possible. We hope all students will 
support it as fully as we do.”
Professor Dominic Shellard,  
Vice-Chancellor



• …give you a voice to represent your peers and 
create change through democratic structures 
across the university.

• …create opportunities through our student-led 
activities for enjoyment, friendship and skill-
building through societies, media, volunteering, 
mentoring, fundraising and sports.

• …provide tailored student advice on areas such 
as finance, visas, housing, sexual health, exam 
preparation and MyUniPal.

• …will be an independent voice from the university, 
supporting you where needed.

• …celebrate the breadth of diversity at DMU, 
particularly by offering roles that represent  
and support black and minority ethnic, lesbian, 
gay, bisexual, transgender, and queer+, as  
well as disabled, female, international, and  
mature students.

• …provide fresh and effective communication 
through the web and social media as well  
as investing in tailored membership  
engagement software.

• …have a fantastic Campus Centre environment 
that hosts our very own Milly Lane’s café bar, 
social events, creative spaces and academic 
supplies from DSU SUpplies

• …be led by you. We are your Students’ Union; 
where you can come to your Annual General 
Meeting, regular Student Councils, plus vote and 
stand for election.

DE MONTFORT STUDENTS’ UNION (DSU) WILL:

“Coming to DMU is not just about education, but also 
developing and shaping your future through the experiences 
and memories you create; and we’re here to help you achieve 
this. Therefore, as your Officer Team for 2017-2018, we’re 
proud to commit to the 2017 Student Charter. We’re also proud 
to put you at the heart of everything we do. After all, it’s not the 
University or Students’ Union Charter, but the Student Charter!” 

De Montfort Students’ Union Officer Team



I WILL AS A STUDENT AT DE MONTFORT UNIVERSITY: 

 “My time at university has been phenomenal. I have had 
the chance to learn, gain experience and create timeless 
memories. DMU strives to ensure each student is treated 
with equity, allowing everyone equal opportunities to excel 
and achieve greatness. Being a member of the DMU 
community has changed my life, creating a brighter future I 
could never have imagined. Studying at DMU has been an 
amazing adventure and I am proud to be a student at DMU.”
Nabeelah Ahmed Omarjee, DMU Student,  
Psychology

• …demonstrate commitment towards my studies 
by attending and engaging in academic activities 
throughout my university experience, such as 
induction, meetings with my Personal Tutor and all 
scheduled teaching sessions.

• …actively engage with extracurricular activities, 
which are facilitated by the university and 
Students’ Union, in order to enrich my overall 
student experience.

• …take advantage of the various opportunities 
available to me in order to amplify the student 
voice, including participation or engagement 
with student representation and completing 
surveys and evaluations to enhance the student 
experience for myself and others. 

• …support and follow the Student Code of 
Conduct with the aim of a safe and inclusive 
environment for all; being attentive of both the 
scholarly and local community that I represent 
during my time here. 

• …make the most of the support services provided 
by DSU and DMU to enhance my personal and 
professional development.

• …regularly engage with my Personal Tutor to  
help me reach my full potential.

 “My time at DMU has been remarkable. The highlight of 
my DMU experience was during my placement year. The 
modules studied throughout my course gave me a firm 
understanding, and I could transfer my knowledge into the 
working environment.”
Kinari Shah, DMU Student,  
Accounting and Business Management


